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What is ArcTitan ? 
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ArcTitan is the complete cloud based email archiving solution. Simple to access and 
set up, easy to use and with SuperFastSearch™, ArcTitan allows you to archive your 
organizations email securely in the cloud. Users can search, view and retrieve their email 
even from their own Outlook client. ArcTitan also includes full email Audit functionality 
and offers Sarbanes-Oxley, HIPPA, and other legislative compatibilities for e-discovery, 
retention and audit compliance. 

With non-compliance regulation bringing fines and threats of imprisonment, businesses 
are looking to deploy systems that archive email communications in a compliant way. 
For many organisations, this can become an organisational and storage nightmare. 
ArcTitan helps organizations in highly regulated industries ensure compliance in the 
case of an audit. 


How it works 
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Features 
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Organizations deploy archiving solutions to address three main business problems: 

Storage management, legal discovery and compliance. ArcTitan can address all of 
these challenges for your organisation. 

Storage management 

■ Unlimited cloud based email archiving including inbound/outbound/internal email, 
folders, calendar and contacts 

■ Comprehensive Policy based archiving, including customizable retention periods and 
policies based on user, content and attachments plus many more 

■ Bulk email import from PST, EML, MBOX and MSG 

■ Bulk email export to EML, PST, MSG, PDF, TIFF format 

■ Hosted Securely on Amazon AWS 

■ Message Attachment Stubbing 

■ Simple and quickset up 

Legal discovery 

■ Email Discovery - Easy email, file, contact based search and retrieval. Full query language 
based search options. Search inside attachments. Search by company, department or user. 

■ Full Email Audit Capabilities 

■ Outlook plug in - allow users search their archive from their Outlook clients. 

■ Restore, delete and print options 

■ Save search and automated search options 

■ SuperFast Search™ - email compressed, Zipped, message de-duplication, attachment 
de-duplication allowing for the fastest search and retrieval 

■ Web console access with multi tiered and granular access options, you decide user 
access permissions. 

■ Full activity monitoring options including Email Status alerts, Real time status 
information. Real time status charts 

■ SMTP, IMAP, Milter, POP Connectors 

■ Simple and quick set up 

Compliance 

■ NTML based single sign on for Windows users 

■ Active Directory, LDAP, IMAP and Google Authentication options 

■ Secure-TLS encryption of email to ArcTitan, AES Encrypted Archive 

■ Compatible will all major email servers including MS Exchange 2000-2013, Lotus, 
Zimbra, Google Apps, Office365, AXiGen, Kerio and others. 

■ Live and Scheduled back up 

■ Simple and quickset up 
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The Complete Archiving Solution 



Define your archiving rules to fit your legal, regulatory, compliance, risk, and business 
continuity requirements. 


Archive all your organization's incoming,outgoing and internal email 


Synchronize all your Microsoft Exchange folders 


Archive your employees Outlook calendars (iCal) and contacts (vCard) 


Quick, User-Friendly Archive Search and Recovery 


Use point and click Easy search or Expert search with sophisticated query language 


Regluarly using the same searches? Save and retrieve your search queries 


Automate your searches and schedule results delivery by email 


Search your entire company, a set of departments, or a single user's emails 


View emails and header information 


Search inside all common attachment types, including Microsoft Word, Excel 
and Powerpoint, PDF, RTF, ZIP, tar, gz and Open Office documents 


Explore your Microsoft Exchange folders 


View History: Explore how folder structures have changed using Time Machine 


View your PST folders 


Authorized Administrators can Bulk Delete selected emails 


All your archive data is infinitely scrollable 


Intuitively access your archived emails, 
using familiar output formats 



Export any amount of emails to file 


Restore emails from ArcTitan to your email server 


Bulk Print selected emails 


Compatible with Your Mail Server 


Microsoft Exchange 2000/2003/2007/2010/2013 
Message attachment stubbing 

Access archives from within Outlook (requires plugin) 
Can Use Multiple Exchange servers 
Can Use Multiple Exchange stores 


S Google Apps 

S Lotus Notes 

Zimbra 

^ AXIGen 

S Postfix 

S Communigate Pro 

S Neon Insight 

S Sendmail 

S Qmail 

S iMail 

S and more 
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Data Storage and Transfer 


I B We don't lock you in with the use of proprietary formats - so you can move some or 
all of your data to another system as required. Your data is stored, transferred and 
retrieved using Open standards 

B You can import your existing email archive data from MS Exchange, Google Apps, 
EML, MBOX, MSG, or PST 

B You can export your ArcTitan archive data to EML, MSG, PDF, TIFF and PST 

B This means no costly, time consuming data conversions - neither when you join, nor 
if you ever decide to move some or all of your archive elsewhere. 


Secure 


All your Passwords are Hashed and 
encrypted 

Active Directory and basic authentication 
for browser access to archive 

Supports TLS for secure email transfer 
to ArcTitan 

LDAP, Google and iMail authentication 

Certificate management 

Windows single sign-on authentication 
(NTLM v2) 

Antivirus scanning 

Granular access control per user role 


Almost instant access to your data 



B Almost Instant search results (searching 30 million emails takes less than a second)* 
B Almost Instant archiving (greater 60 messages/sec)* 

B ArcTitan Scales to over 20000 users 


Efficient use of Storage keeps your costs down, 
and improves search and retrieval speeds. 



Automatically De-duplicates attachments 
De-duplicates messages 

Archive compression (ZIP) & encryption (AES) on the fly 


Easy to Monitor 


Intuitive standard Java Management 
Extensions interface 

Realtime Email status alerts 

Live monitoring with status graphs 

Searchable detailed audit logs 
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Compliant 


6 


Define your own retention policies to fit your regulatory and compliance needs 

Indexed journal envelopes displayable 

Extensive journal reporting exportable as PDF or TIFF 

Use Tags to group emails into sets and retrieve on demand 

Prevent deletion of sensitive emails with your retention policies for your Legal Hold 
requirements 

Archives Digitally signed and verified 


How do you get ArcTitan? 


Set up is quick and easy.We create an account for you on our ArcTitan platform and send 
you your log on credentials. Following the relevant Mail Server Instructions for your 
mail server, using one of the optional connectors (SMTP/IMAP/POP) you congure your 
mail server to send, (using TLS if required) a copy of your email to ArcTitan where it is 
encrypted and stored securely for you to access via the password protected web console. 

From there you can customize the ArcTitan interface for your requirements, create 
dierent levels of access and management for your organization, including basic user 
level access to search and retrieve email, to full Auditor Administration to meet Audit 
Compliance Regulations. 


30 Day Free Trial 


We offer you a full 30 day complementary evaluation of ArcTitan, including 
assistance for installation and mail server configuration, with the same level of 
technical support we have been delivering to our satisfied customers since 1999. 
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